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JOB TITLE: 
Adult and Child Therapist/Practitioner
TEAM:

Resentment Therapeutic Services, London
LOCATION:
Lambeth 
REPORTS TO:
London Therapeutic Services Manager – Resettlement Therapeutic services  
GRADE:

6
HOURS:

21 hours per week fixed term until March 2026
The Refugee Council is one of the leading organisations in the UK working with asylum seekers and refugees. Our operational teams based in various locations in England provide advice and assistance across a wide range of issues, including helping asylum seekers through the complexities of the asylum system, addressing issues of destitution and assisting refugees and asylum seekers to access key services including housing, welfare benefits, health, education and employment. The Therapeutic Services team provides one-to-one therapeutic intervention and group therapy to individual asylum seekers and refugees presenting with mental wellbeing needs. The team has adapted a psychosocial perspective using our Therapeutic Services Care Model to address the identified needs of clients using a holistic approach.

Context and Purpose of the Job 
London Borough of Lambeth is commissioning a resettlement therapeutic service for refugees resettled in Lambeth via Resettlement Schemes funded and overseen by the Home Office. The Service will offer therapeutic and psychological interventions to resettled refugees including individuals, groups and families. The Service model is built on a trauma and human rights-informed, preventative, holistic approach to supporting adults and families The Service is designed for early interventions that ensure psychological safety to reduce stress and enhance wellbeing. The aim is to secure emotional regulation and develop emotional awareness, improve confidence and resilience while settling into life in the UK. 

The service will offer individual one-to-one therapy, therapeutic and psycho-educational groups and workshops and will support children and families to regain and maintain their confidence and ability to live independent lives. 

Key Relationships:

The Post holder will build, establish, and maintain good and professional working relationship with:

· Single Homelessness Project (SHP) caseworkers, other stakeholders and multi-disciplinary team members including CAMHS services, NHS health professionals, inclusion officers, special education needs co-ordinators, behaviour support teams, social workers, and children services (Child Protection Services), local authority educational professionals.
· Resettlement therapists, case workers, office manager and other mangers in the Refugee Council to ensure effective collaboration across the organisation, 
Purpose of the Job:
· To offer a therapeutic intervention to include psycho-education groups, one-to-one therapy to adults and children. 

· To provide a holistic assessment to refugee adult, children and young people who have been resettled in Lambeth. 
· To liaise with educational and social care services as appropriate to ensure the safety and wellbeing of children and young people being supported by Refugee Council.
· To offer consultation and awareness training to educational staff working with resettled refugees across the region 

· Take a lead on Project monitoring, evaluating, and reporting on outcomes to a high standard.
Main Duties and Responsibilities:
1. To provide assessments of refugee children/young people in order to formulate and implement plans for the treatment of the child or young person and adult’s mental health, based upon an appropriate theoretical framework. 

2. To provide risk assessments to adults and children/young people, ensuring safeguarding and care plans are in place, recording up to date case notes on client database.

3. To provide a cultural and gender sensitive service that respond to the needs of clients from a wide range of backgrounds and countries. 
4. Working effectively with interpreters where clients require an interpreter in therapy, ensuring the interpreter is appropriately briefed and de-briefed. 

5. To understand and implement project objectives, ensure regular project monitoring and prepare project quarterly reports in a professional and timely way.

6. To work empathically with clients presenting with challenging behaviour. 
7. To liaise appropriately with other professionals to safeguard children and young people, which may include those who are subject to a child protection plan.
8. To carry out all work with regard to the Refugee Council’s organizational policies and procedures and work in line with all relevant codes of practice and regulations of Refugee Council.
9. To provide systemic therapy to refugee children and young people drawing on a range 
              of models, including creative and play based interventions taking into account the wider family 
              context.

10. In collaboration with the clients to develop a formulation and treatment plan which may include therapeutic interventions, network meetings within educational settings, liaising with other agencies. 

11. To work jointly and collaboratively with other team members to enhance and develop work with clients by providing specialist knowledge and skills. 

12. To provide specialist consultation, advice and guidance to other professionals at all levels in the best interests of the refugee clients.

13. To act as child’s care coordinator, as required, taking responsibility for initiating, planning and review of care plans including organising complex professional network meetings where needed.
14. To be an active member of the Therapeutic Service team and contribute to overall service delivery and development as required. 

15. To be an active team player and attend regular professional’s meetings and team meetings. 

16. To maintain good and accurate recordings of client work on the client database (InForm) and up to date client evaluations forms and the service outcome tool.
17. To maintain professional ethical boundaries, impartiality and confidentiality at all times.
18. To write clinical letters and reports as appropriate to the standard required by the Refugee Council.
19. To follow good practice guidelines and procedures including the attendance of and participation in case intake, team meetings, regular supervision and clinical supervision sessions.
20. To build effective relationships with referrers and other key partner organizations.
21. To engage with the Advocacy and Influencing team at Refugee Council on the issues of campaigning, research or media affecting the project, if and as required.
Additional Information

Health & Safety

The post holder is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including evacuation procedures at your workplace.

Carrying out risk assessments of your own work and especially of your own workstation to ensure that you do not expose yourself or others to unnecessary risk.

Flexibility

In order to deliver services effectively, a degree of flexibility is needed, and the post-holder may be required to perform work not specifically referred to above. Such duties will, however, fall within the scope of the job, at the appropriate grade. The job description will be subject to periodic review with the post-holder to ensure it accurately reflects the duties of the job. 

Equal Opportunities Statement 

As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee is discriminated against on the basis of race, sex, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable. 

Working at the Refugee Council

A commitment to the Refugee Council mission and values.

This post is subject to a satisfactory Disclosure and Barring Service check. Repeat checks are initiated every two years.
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JOB TITLE: 
Family Therapist / Family Therapy Practitioner/

Clinical Psychologist
Qualification 

Essential

1. Qualification as a Family Therapist/ Family Therapy Practitioner

or Clinical Psychologist
2. Registration with a recognised professional body e.g BPS, AFT

Desirable

Training in teaching systemic psychotherapy

Experience

Essential

1.
Experience of working with children and families in a relevant mental health setting

 2.
Experience of challenging behaviour assessments and intervention with both individual child/young people and their families

3.
Experience of risk assessment, risk management and safeguarding protocols

Knowledge, skills and abilities

Essential

1 Ability and psychological resilience to work with people in crisis and acute states of distress or disturbance and maintain a sensitive and professional attitude
2 Effective skills in using a wide variety of systemic theories and interventions and the ability to use these appropriately in relation to refugee children going through a transition from childhood to adolescent.
3 Knowledge and understanding of the difficulties faced by children from a refugee background, including language and their ability to adapt and engage with services. 
4 Ability to carry out systemic psychological and social assessments of refugee children and young people and design appropriate client centred care plans including referrals to other specialist services. 

5 Ability to work with family complexity and distressing situations whilst holding a range of different ideas, hypotheses and possibilities.
6 Sensitivity to working with culturally diverse communities and an understanding of the ways in which views about mental health are culturally specific
7 To carry out home visits to clients/families when required, taking into account and assessing the potential risks involved.
8 Competency in systemic psychotherapy skills and interventions on working with trauma survivors experiencing a range of psychological issues including: Loss, separation, guilt, shame, depression, pain, displacement.

9 Good organisation skills and caseload management, record keeping and the ability to act on own initiative when appropriate.
10 High standard psychological report writing skills sufficient to be able to write clinical letters and reports/quarterly reports for the agency as well as reports for funders. 
11 Ability to support, develop and supervise volunteers and/or placements within the therapeutic service team.

12 Excellent verbal communication skills and ability to deliver specialist training sessions and workshops to a variety of audiences. 





13 Ability to employ a range of clinical systemic approaches and to communicate complex information to confused and distressed clients
14 Knowledge of the refugee support system in the UK, an in-depth understanding of safeguarding legislation and an awareness of the refugee context in order to support refugee families to enhance their integration in local communities.      
15 A strong personal commitment to equal opportunities both in terms of policy and practical application.

Desirable 

16.
Ability to provide a culturally and gender sensitive service.
17.Knowledge of welfare rights and benefits systems in the UK particularly as they affect    refugees in the resettlement programme.

This post is subject to a satisfactory Disclosure and Barring Service check. Repeat checks are initiated every two years.
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