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Volunteer Psychological Therapist 

Location:	Refugee Council London  

Reports to:	Project Manager

Time Commitment: 	For a minimum of 6 months volunteering one day per week at list 5 hours a day. 

Main role                     psychological therapist working with adult and groups refugees. 


The Refugee Council is one of the leading organisations working with refugees and asylum seekers in the UK, and has been offering practical and Emotional support to people seeking safety since 1951. We are an influential and effective advocate of refugee protection rights, supporting and empowering refugees to lead safe, dignified and fulfilling lives. For more information about our work visit www.refugeecouncil.org.uk 

The Therapeutic resettlement Services team provides counselling and therapeutic intervention through a team of psychological therapists and caseworkers to refugees presenting with Emotional distress. The team applies the Therapeutic care Model based on a psychosocial perspective and in line with the professional ethical framework in counselling and psychotherapy. This Volunteer post is based in London will provide a face to face therapeutic support.


Therapeutic Service – London we offer

· Up to 12 weeks of one-to-one therapeutic counselling sessions online or face to face 

· Crisis intervention to reduce distress and enhance well-being

· Psychological group sessions 







Tasks and responsibilities of the volunteer:


· To provide a cultural and gender sensitive Therapeutic Counselling Service to refugees.
· To apply our Therapeutic case model in offering practical orientation, crisis intervention, one to one or group work in order to empower clients to regain control over their own lives and become the agents of their own change.
· To make effective referrals or signpost service users to specialist services which will help and support them on a long-term/more intensive basis where appropriate.
· To engage with training and learn how to use our IT and client database.
· To attend clinical supervision as part of their self-care and working safely with clients.
· To adhere to Refugee Council’s Safeguarding Policy and relevant Safeguarding legislation.
· Volunteers will have the opportunity to offer psychological therapy to refugees and can carry a caseload of up to 3 to 4 clients seen weekly for 12 sessions or groups. We ask volunteers to commit to at least 6 months volunteering in the team.



Experience and skills required

You will be: 
· Qualified/working towards a recognised counselling or psychotherapy qualification and have at least 100 clinical supervised hours working with children and young people.
· A member of a recognised counselling body such as NCS, BACP, UKCP etc.
· Able commit to work for up to a year (minimum 6 months), working one day a week.
· A self-motivated volunteer therapist who feels comfortable working as part of a remote or face to face team.
· Competent to work therapeutically online, with a reasonable Wi-Fi connection.
· Happy to be responsible for uploading your own notes and the data associated with your caseload (with training and support provided).



How we support our volunteers

· Induction trainings and ongoing support from the administrator and line manger 
· IT support
· Regular supervision, both clinical and management
· Access to the training and workshops provided for all project staff and volunteers








Additional Information

Health & Safety

The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including evacuation procedures at your workplace.

Carrying out risk assessments of your own work and especially of your own workstation to ensure that you do not expose yourself or others to unnecessary risk.

Flexibility

In order to deliver services effectively, a degree of flexibility is needed and the post-holder may be required to perform work not specifically referred to above. Such duties will, however, fall within the scope of the job, at the appropriate grade. The job description will be subject to periodic review with the post-holder to ensure it accurately reflects the duties of the job. 

Equal Opportunities Statement 

As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of race, sex, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable. 

Working at the Refugee Council

A commitment to the work of the Refugee Council.
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