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VOLUNTEER TASK DESCRIPTION
‘Creative Club’ volunteer
Location:

York
Time commitment:
2 hours per week on Friday 3-5pm 
Responsible to:
Volunteer coordinator
Main role:
To facilitate a weekly creative club for parents and children seeking asylum. 
The Refugee Council is one of the leading organisations in the UK working with refugees and people seeking asylum. We not only give help and support, but also work with clients to ensure their needs and concerns are voiced and addressed. Volunteers are a key part of many of the services that support our clients and work alongside paid staff across the organisation. 

About the Hotels Team

For nearly two years, Mears (the contract holder for delivery of asylum dispersal accommodation) have been placing newly arrived asylum seekers in a number of hotels across the Yorkshire and Humber region. This was initially in response to a shortage of dispersed accommodation at the turn of the year. However, since the emergence of the Covid 19 crisis and the resulting pause on people being evicted from their asylum accommodation, hotel use has continued to increase in the region due to a growing lack of available accommodation for new arrivals claiming asylum.

The NET Contingency Accommodation Project has been engaging with residents in hotels in Wakefield and Leeds, Rotherham, Sheffield and Hull, delivering health briefings, English conversation, art therapy and wellbeing sessions in addition to arranging donations of clothing and other items.

The volunteer role
Volunteers will have the opportunity to facilitate an arts and crafts group that reduces isolation by offering parents and children seeking asylum the chance to do an activity and socialise. 

Specifically, the volunteer role includes:
· To set up and to supervise art activities including colouring, painting and other arts/crafts. 
· To help the attendees with any issues they might have with their art materials

· To put materials and resources away after the activity has finished
· To maintain a friendly and welcoming atmosphere
· Encourage conversation and practice of English

· Willingness to empathise and learn about issues impacting individuals seeking asylum 
Useful skills and experience
· Knowledge and skills in arts and crafts. 
· Good communication skills, especially communicating with people with little or no English.
· Friendly and welcoming manner

· Patience

Skills and experience to be gained from the role
· Teaching experience: Volunteers will have the opportunity to strengthen skills in showing others how to set up and do arts and craft activities. They will also have experience in encouraging clients to practice their English
· Intercultural communication: Volunteers will work with a changing group of clients who speak multiple languages. This will provide the opportunity to develop interpersonal skills in communication and rapport-building. 
How We Support Our Volunteers

Volunteers are valued members of our teams and we provide them with support and development opportunities. Volunteers will receive regular planned support sessions with their supervisors.

Refugee Council allows volunteers to attend our professional training courses when possible, free of charge. Training will be discussed with you during support sessions with your supervisor.
Through sponsorship from the Marsh Trust, Refugee Council also provides volunteers with the opportunity to design and set-up a new service for new clients. There will be an opportunity to discuss this with your supervisor. 
Volunteer roles are unpaid, but we can reimburse volunteers for lunch and travel costs. (Unfortunately, our limited budget only allows for local travelling costs.) 

Unanswered Questions?

For more information contact Mohammed Juhar
Email: mohammed.aman@Refugeecouncil.org.uk
ADDITIONAL INFORMATION

Health & Safety

The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including evacuation procedures at your workplace.

Carrying out risk assessments of your own work and especially of your own workstation to ensure that you do not expose yourself or others to unnecessary risk.

Equal Opportunities Statement 

As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of sex, race, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.
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