
[image: image2.png]i

REFUGEE
COUNCIL

SUPPORTING AND
EMPOWERING

REFUGEES





VOLUNTEER TASK DESCRIPTION
Conversation Club Volunteer

Location:

York, in a community space.
Time commitment:
2 hours per week on Tuesdays 12-2pm (Women’s Conversation Club) or Fridays 10-12pm (General Conversation Club) Further planning time may occasionally be required.
Responsible to:
Volunteer Coordinator 

Main role:
To facilitate English conversation in an informal session with asylum seeking clients
The Organisation
Founded in 1951, the Refugee Council exists to support people who come to the UK in need of safety and our purpose is to advocate with them for compassion, fairness and kindness. We achieve this by providing expert advice and casework, building the capacity of refugee community organisations, and working with allies across society to change government policy. 
The Refugee Council is one of the leading organisations in the UK working with refugees and people seeking asylum. We not only give help and support, but also work with clients to ensure their needs and concerns are voiced and addressed. Volunteers are a key part of many of the services that support our clients and work alongside paid staff across the organisation. 
Our vision is that people seeking asylum and refugees are welcome to live safe and fulfilling lives contributing to the UK has never been more urgent and needed. Today 21.3 million refugees and 89.3 million displaced people around the world need of safety, dignity and welcome. We are determined to secure public and government support for safe routes for all people seeking protection through the creation of a fair, effective and compassionate refugee protection system.

Now is an excellent time to join the Refugee Council. Our strategy sets an ambitious new direction which will see us defend refugee protection in the UK against the Government’s corrosive plans with refugees and like-minded allies, united in our desire to create a just, fair and humane refugee protection system. It will also see us delivering direct services that improve people’s refugee protection journey through targeted advice and casework and strengthening and connecting Refugee Community Organisations with other service providers and advocates.

Our Values

Our values underpin everything we do: 

· Inclusive: We are inclusive. We work with - not for - refugees and people seeking asylum, so they have an equal voice, co-producing projects and ensuring their expertise and experiences are at the heart of what we do.

· Collaborative: We are collaborative. Working with others is a priority in order to have the collective impact that is vital to achieve policy and practice reform. 

· Courageous: We speak out when we see injustice, cruelty and unfairness. We always stand up for what we believe is the right thing to do to transform the experiences of those seeking protection in our country. 

· Respectful: We are respectful of all those we interact with. We treat everyone – our staff, volunteers, beneficiaries, partners and people we disagree with – with the same respect, professionalism and understanding. 

About the Hotels Team 
The Hotel Team forms part of the Asylum Directorate at Refugee Council and provides holistic support for clients seeking asylum in contingency accommodation, from practical support to assist them on their asylum journey, basic aid support, opportunities to learn English to advocating for their wellbeing through a number of different activities and mediums. 

For nearly two years, Mears (the contract holder for delivery of asylum dispersal accommodation) have been placing newly arrived asylum seekers in a number of hotels across the Yorkshire and Humber region. This was initially in response to a shortage of dispersed accommodation at the turn of the year. However, since the emergence of the Covid 19 crisis and the resulting pause on people being evicted from their asylum accommodation, hotel use has continued to increase in the region due to a growing lack of available accommodation for new arrivals claiming asylum.

The ESOL project aims to develop a new ESOL programme bespoke to the needs of asylum seekers that will run in across two sites in Yorkshire. The project will deliver a commissioned engaging and relevant curriculum with resources. Classes will focus on practical topics such as using public transport, shopping, visiting a GP etc. In addition to this, there will be activities that explore popular culture such as music, films and art. The curriculum will be a six-month programme, as this is the average stay in hotels.
Volunteers in this role will support the ESOL coordinator in achieving the team’s aim of delivering an ESOL programme bespoke to the needs of asylum seekers.
The volunteer role
Volunteers will have the opportunity to improve clients’ ability in English, to raise clients’ autonomy and self-esteem and to offer a friendly space for meeting and speaking English, by supporting and/ or leading ESOL Conversation Clubs and activities. 
Specifically, the volunteer role includes:
· Support the teacher in delivering the lessons

· Encouraging clients to engage with the sessions and support students to get the most of their learning
· Helping students who need extra support to complete tasks
· Modelling examples of good English

· Organising and preparing materials for prompting conversation
· Monitoring and recording attendance and engagement

· Supporting other volunteers to engage with, and facilitate, the activities 

· Attending monthly virtual peer support meetings

· Working with, and reporting back to, the Volunteer Coordinator

· Accompany clients and their families on occasional cultural and social outings 

· Report any matters of concern about clients, staff or other volunteers to the Volunteer coordinator in a

timely and professional manner
Useful skills and experience
· Experience teaching ESOL helpful but not essential
· Good level of spoken English

· Friendly and supportive manner

· Reliability

· Willingness to empathise and learn about refugee issues

· Ability to establish and maintain professional boundaries 

· Good communication and interpersonal skills
Skills and experience to be gained from the role

· Experience in a learning environment: Volunteers will have the opportunity to strengthen skills in supporting English learning of individuals with a wide range of skill levels, native languages, and cultural backgrounds.

· Language skills: Volunteers will develop their own language skills through helping lower levels.

· Peer Mentoring skills: If the volunteers have a language other than English as their first language, they will learn about nurturing the learning of people in a similar circumstance.

· Team skills: Volunteers will work as part of a team where cooperation will be essential.

· Awareness of client group: Volunteers will become well-acquainted with the issues facing asylum seekers.

· Intercultural communication skills: Volunteers will learn to effectively communicate with people from many different cultures

How we support our volunteers
Volunteers are valued members of our teams and we provide them with support and development opportunities. Volunteers will receive regular planned support sessions with their supervisors.

Refugee Council allows volunteers to attend our professional training courses when possible, free of charge. Training will be discussed with you during support sessions with your supervisor.
Through sponsorship from the Marsh Trust, Refugee Council also provides volunteers with the opportunity to design and set-up a new service for new clients. There will be an opportunity to discuss this with your supervisor. 
Volunteer roles are unpaid, but we can reimburse volunteers for lunch and travel costs. (Unfortunately our limited budget only allows for local travelling costs.) 

Unanswered questions?
For more information contact Mohammed Juhar on 
Email: mohammed.aman@refugeecouncil.org.uk
ADDITIONAL INFORMATION
Health & Safety
The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including lone working, boundaries and evacuation procedures at your workplace.

With support from your supervisor, carrying out risk assessments of your own work and especially of your own workstation to ensure that you do not expose yourself or others to unnecessary risk.

Equal Opportunities Statement 
As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of sex, race, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.
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