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VOLUNTEER TASK DESCRIPTION
Conversation Club volunteer
Location:

The Refugee Council, Sheffield, S3 8NS
Time commitment:
2 hours per week on Tuesdays (10-12 & 12-2, alternating fortnightly)
Responsible to:
Emma Msigiti Volunteer Coordinator  / Jason McCormack Community Development worker 
Main role:
To facilitate English conversation in an informal session with refugee clients
The Refugee Council is one of the leading organisations in the UK working with refugees and people seeking asylum. We not only give help and support, but also work with clients to ensure their needs and concerns are voiced and addressed. Volunteers are a key part of many of the services that support our clients and work alongside paid staff across the organisation. 

About Yorkshire and Humberside Resettlement Team
Refugee Council offers integration support across Yorkshire and Humberside to refugees through resettlement programmes. Individuals selected for resettlement are those who have pressing humanitarian or security needs, are not able to return to their countries of origin and cannot integrate locally.


A key aim is for Refugee Council to facilitate successful integration of refugees after the first 12 months of support and to empower them to become independent. Volunteers in this role will support Project Workers and ESOL tutors in achieving the team's aim of supporting integration and empowerment of refugees.
The volunteer role
Volunteers will have the opportunity to improve clients’ ability in English, to raise clients’ autonomy and self esteem and to offer a friendly space for meeting and speaking English. 

Specifically, the volunteer role includes:
· Setting up the room for Conversation Club
· Taking initiative in discussions

· Supporting all clients to participate in the session

· Modelling an example of good English

· Organising and preparing materials for prompting conversation

Useful skills and experience
· Good level of spoken English
· Friendly and supportive manner

· Reliability

· Experience learning or teaching ESOL (not essential)
Skills and experience to be gained from the role
· Experience in a learning environment: Volunteers will have the opportunity to strengthen skills in supporting English learning of individuals with a wide range of skill levels, native languages, and cultural backgrounds.
· Language skills: Volunteers will develop their own language skills through helping lower levels.
· Peer Mentoring skills: If the volunteers have a language other than English as their first language, they will learn about nurturing the learning of people in a similar circumstance.

· Team skills: Volunteers will work as part of a team where cooperation will be essential.

· Awareness of client group: Volunteers will become well-acquainted with the issues facing refugees

· Intercultural communication skills: Volunteers will learn to effectively communicate with people from many different cultures

How we support our volunteers
Volunteers are valued members of our teams and we provide them with support and development opportunities. Volunteers will receive regular planned support sessions with their supervisors.

Refugee Council allows volunteers to attend our professional training courses when possible, free of charge. Training will be discussed with you during support sessions with your supervisor.
Through sponsorship from the Marsh Trust, Refugee Council also provides volunteers with the opportunity to design and set-up a new service for new clients. There will be an opportunity to discuss this with your supervisor. 
Volunteer roles are unpaid, but we can reimburse volunteers for lunch and travel costs. (Unfortunately our limited budget only allows for local travelling costs.) 

Unanswered questions?
For more information contact Emma Msigiti on 07776590638
Email: emma.msigiti@refugeecouncil.org.uk 
ADDITIONAL INFORMATION
Health & Safety
The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including evacuation procedures at your workplace.

Carrying out risk assessments of your own work and especially of your own workstation to ensure that you do not expose yourself or others to unnecessary risk.

Equal Opportunities Statement 
As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of sex, race, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.
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